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No. 200-28/2011-VAS(Pt.)/8                                                      
           Dated August 1st, 2011
To
 ALL CGMs,
Telecom Circles / Metro Districts.
Subject :-  Constrained faced by the Circles post MNP.

Kindly refer to the Subject cited above, a main reason of porting  out Customers is “VAS service forcibly activation/ Forcibly renewal/ Not deactivation”.

The following steps to be taken for reducing such type of cases / complaints :

1. Docket Number of complaints registered by Subscribers may be sent to Subscribers via SMS also, so that Subscribers may use the same for future communication with BSNL customer care executive.

2. Website for registration / tracking complaints is to be linked with BSNL corporate site and BSNL VAS portal.
3. Short Code 1552-23 for deactivation of VAS is to be promoted through bulk SMS and Circles Websites etc.

The above points are to be implemented in all WS Call Centers within a week time and compliance reported to this office on Fax No. 23358924.

This is issued with the approval of GM (VAS & SM).











(Rajesh Bhargava)

AGM (NWO-W)
BSNL C.O. New Delhi.
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